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Available Tools for
Responding to Change

People, Partnerships, and Communities
Fact Sheet Series
“Managing Change and Transition” (#16)
“Stress Management” (#28)
“Developing and Maintaining a Network” (#20)
“Dealing with Difficult People” (#13)
“Conflict Management” (#12)
“Working with People of Different Cultures” (#26)
“Alternative Dispute Resolution” (#4)

Technical Report
“Empowerment in NRCS: What Works!” (#6)

Marketing Guidebook
“Conflict Management” (#5)

Locally Led Conservation Training
"Conflict Managment" - (Module T02I)

The Leader in You Training Tape Series
“Negotiation Skills: The Key to Managing Your Career” - (#1)
 “Just in Time Leadership: How to Lead an Organization

through a Period of Transition”- (#4)
“Building Nimble Organizations for Turbulent Times” - (#9)
“Networking for Success” - (#15)
“Stress Mastery” - (#26)
“Change and Leadership” - (#27)
“Since Strangling STILL Isn’t an Option” - (#29)
“Strategy in the New Competitive Landscape” - (#30)
“Leading through Influence” - (#34)

The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, sex,
religion, age, disability, political beliefs, sexual orientation, or marital or family status.  (Not all prohibited bases apply to all programs.)  Persons with
disabilities who require alternative means for communication of program information (Braille, large print, audiotape, etc.) should contact USDA’s
TARGET Center at (202) 720-2600 (voice and TDD).  To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326-
W, Whitten Building, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410 or call (202) 720-5964 (voice and TDD).  USDA is an equal
opportunity provider and employer.

The People, Partnerships, and Communities fact sheets, technical
report, and marketing guidebook are available for download on  the
Social Sciences Institute Web site at http://www.ssi.nrcs.usda.gov
or in hard copy by calling 1-888-526-3227 ext. 2.
To request a Leader in You tape or Locally Led Conservation
training module, e-mail ssinter2@po.nrcs.usda.gov or call (616) 942-
1503.  The Leader in You training tapes are available for a two-week
loan period at no cost to NRCS staff, conservation district staff and
directors, and state conservation agencies.  For additional informa-
tion on either training program, visit the SSI Web site, click on
training and then the program of choice.


